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DISCLAIMER

While writing this document all reasonable effort has been taken to align this
information with national and local government guidelines, international
authorities, and expert matters at the time. Users of this document are solely
responsible for their own procedures, treatments and their interpretation. Users
must also be appropriately trained and qualified to carry out the various relevant
procedures and treatments. This document must not be used as a substitute for
such qualifications or training. The author, publishers, volunteers, and staff are not
responsible for how this information is interpreted and/or used by the User/Reader

or for any unforeseen outcomes that may occur from its use.

Copyright© 2022 Julie Martin, founder of the New Zealand Board of Professional
Skin Therapies [NZBPST]

All rights reserved. This work, or any part of this work, may not be directly or
indirectly copied, adapted, performed, issued to the public, shown in public,
reproduced, distributed, broadcast or transmitted in any form or by any means,
including photocopying, recording, or other electronic or mechanical methods
without the prior express written permission of Julie Martin, except in the case of
brief quotations embodied in critical reviews and certain other non-commercial
uses permitted by copyright law, and with appropriate attribution given to Julie
Martin. For permission requests, please write to Julie Martin, addressed “Attention:

Permissions Coordinator” at the email address below.
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LETTER TO THE INDUSTRY

Dear Industry Professionals,

As Chair of the NZ Board of Professional Skin Therapies, | have always had a
strong sense of responsibility to our members, industry, and the public.

With the ever-changing face of the aesthetics industry in terms of treatments
and technology it is essential that we keep updating industry standards and

requirements.

The purpose of this document is to help inform therapists of their legal,
physical, and ethical responsibility in providing services to their clients

through recognised international and national standards.

With ongoing education, support and advice, business owners and therapists
will understand what minimum standards are required to operate their
business in a safe, hygienic, and professional manner and increase their
ability to provide a duty and standard of care to their clients as outlined by

government agencies.

These hygiene protocols sit alongside our Code of Ethics, our Constitution,
Scope of Practice, the Complaints Process, our recognised International
Safety and Infection Control Charter and our Pandemic Response Plan.

It is envisaged that by providing these standards, the NZ Board of
Professional Skin Therapies is promoting robust standards to maximise the
health and wellbeing of clients and minimise health risks and to guide
therapists and industry at large to promote and protect the integrity of our

profession.

Kind regards,

Julie Martin

NZBPST- Founder and Chair
E: admin@nzbpst.co.nz
M: 02102294638

W: www.nzbpst.org
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PURPOSE

In this unregulated skin therapy industry, where there is no legislation or
consistent Government ruling on permissible treatments, equipment, and
scope of practice requirements, it is essential that the NZ Board of
Professional Skin Therapies [NZBPST] as a major stakeholder in our industry

provide guidelines for our industry to follow.

The author has written this document to provide a consistent standard that
can be applied to all sectors of the skin therapy/aesthetics industry based on

what Government agencies expect from us as aesthetic professionals.

For this reason, we have sourced information from:
= The World Health Organisation [WHO],
= Centre of Diseases Control [CDC],
* Environmental Protection Authority [EPA],
= US Food and Drug Administration [FDA],
» Local Government,
» WorksafeNZ

* International Industry Experts

Along with many other agencies to ensure that this specific industry

document meets the highest possible standards.
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GOVERNMENT LEGISLATION &
REGULATION REQUIREMENTS

Health and Disability Commission

Even though the aesthetic sector does not fall under the HPCA Act 2003,
we do come under HDC as a health care provider and as such we are

required to provide a duty of care and a standard of care to our clients.

Duty of Care
This refers to the obligation to take responsible care to avoid injury to a

person whom, it can be reasonably foreseen, might be injured by an act or
omission. A duty of care exists when someone’s actions could reasonably
be expected to affect other people. If someone is relying on you to be
careful, and that reliance is, in the circumstances, reasonable, then it will
generally be the case that you owe them a duty of care. You need to be
clear about exactly what the nature of the care or support that you are
providing, and on which the person is relying. Failure to exercise care in that
situation may lead to foreseeable injury (in other words it could have been

avoided with due care taken).

Standard of Care

The standard of care refers to what is expected of any other reasonable
person/worker who performs the same duties. This is not about having to
be the perfect worker but about being good enough and doing your job as
well as any other worker. Judges, when making their decisions regarding
whether a worker has failed to provide a reasonable standard of care,
look at many factors such as:

* Training that the worker has received

* Laws and regulations

* Practicalities relating to the situation

» Needs of others in the situation

= Current trends in the industry

https://www.hdc.org.nz/your-rights/about-the-code/code-of-health-and-

disability-services-consumers-rights/
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GOVERNMENT LEGISLATION & REGULATION
REQUIREMENTS CONT ...

Fair Trading Act - FTA

Under the Fair-Trading Act and Consumers Guarantee Act [FTA], when a

business supplies consumer services, a consumer can expect that the
treatment is carried out with reasonable care and skill. This generally means
that any work done must be at least as good as the work of a competent

person with average skills and experience for that type of work.

Reasonable skill is about applying technical know-how. Reasonable care is

how much care is taken to do the job properly.

The FTA makes it illegal for businesses to mislead or deceive the consumer
and requires them to make sure the information they provide is accurate,

and that they don't withhold important information.

NOTE: If a therapist fails to provide treatments to the same degree as a
competent person with average skills and experience for that type of
treatment. It may be interpreted that the treating therapist has failed to
provide a Duty of Care, and the signed consent and waiver form may become

invalid.

Councils

Various councils around New Zealand have implemented Health and
Hygiene Bylaws which provides the business owner/therapist with
documented requirements for that business to operate under. It is the
responsibility of the clinic owner and staff to fulfil their council bylaw
requirements to be able to operate their business in that town/city. Should
there be a lack of a council bylaw, then the business owner/therapist can

refer to this document as a base line and contact us for advice.
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GOVERNMENT LEGISLATION & REGULATION
REQUIREMENTS CONT ...

WorkSafe NZ
WorkSafe NZ is the workplace health and safety regulator - they implement
the Health and Safety at Work Act and are committed to reducing harm in

New Zealand workplaces.

Under the Health and Safety at Work Act 2015 (HSWA), every business has a
responsibility to ensure, as far as it is reasonably practicable, the health and
safety of workers and any others who could be put at risk by the work of the

business, such as customers, visitors, children and young people, or the

public. If you wish to report a health and safety concern, call 0800 030 040.
Health and Safety at Work Act 2015
With addition to the Health and Safety at Work Act 2015 the following

regulations are read in conjunction with the Act.
Health and Safety at Work [General risk and Workplace
Worksafe NZ https://www.worksafe.govt.nz/

Managing Risks

https://www.worksafe.govt.nz/search/SearchForm/?Search=Hairdressing
Legislation https://www.worksafe.govt.nz/laws-and-regulations/acts/hswa/

Notify Worksafe  https://services.worksafe.govt.nz/notifications/triage/

Reporting Concerns or Incidents

https://www.worksafe.govt.nz/notifications/notify-worksafe/

= Health and Safety at Work [Worker Engagement, Participation, and
Representation] Regulations 2016

https://www.worksafe.govt.nz/laws-and-

requlations /requlations /regulations-at-a-glance/

Ministry of Health

The Ministry of Health “Guidelines for the Safe Piercing of Skin” outlines

procedures to deal with bleeding, sharps injuries and contact with blood or
body fluids.
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GOVERNMENT LEGISLATION & REGULATION
REQUIREMENTS CONT...

The Labour Group of the Ministry of Business, Innovation and

Employment [MBIE]

Employers and self-employed therapists need to notify the Labour Group of
the Ministry of Business, Innovation and Employment as soon as possible
of workplace accidents and occurrences of serious harm (e.g.
communicable disease, laceration, derma logical disease) HSE Act 1992 S25,
and Schedule 1-

MBIE https://www.mbie.govt.nz/business-and-employment

The Australian and New Zealand Standard Industrial
Classification (ANZSIC)

ANZSIC is the standard classification used in Australia and New Zealand for

the collection, compilation, and publication of statistics by industry. With
beauty therapy being moved to Education, Health, and Social Services,
under the Australian/ NZ Standard Industry Classification [ANZSIC], under
Health [S 95110], beauty therapists are now identified as skin therapists.
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